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Our sustainability approach is aligned to the principles of the United Nations (UN) Global Compact and  



Stakeholder engagement 

ehave a meaningful interest in the performance.0Our rebusiness. Seconsh 8.0Outhisurepood.further details these groupsk their interestsk and how wengageme rela them.



  OPERATIONS  

The way we make, sell and distribute  
steel products and engineered building  
solutions globally





Australian Steel Products



BlueScope has over 160 manufacturing, processing, distribution sites and sales offices located in over 20 countries. 
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SECTION 3

SUSTAINABLE 
GOVERNANCE

http://www.bluescope.com
http://www.bluescope.com




CORPORATE CONFIDENCE INDEX SURVEY

BlueScope regularly monitors investor perceptions  
of its performance through the Corporate Confidence 
Index (CCI). BlueScope was rated in the top five 
against other major Australian listed companies in 
the FY2019 CCI survey for each of the measures 
listed below.

—	



http://www.bluescope.com


http://www.bluescope.com
http://www.bluescope.com
http://www.bluescope.com


Climate change risk and opportunities 

BlueScope acknowledges that climate change affects a wide range of industries around the world. The risks 
associated with these impacts are included in BlueScope’s Group Risk Profile. 

BlueScope outlines how our approach to and progress against the risks and opportunities of climate change align  
to the four core Financial Stability Board’s (FSB) Task Force on Climate-related Financial Disclosures (TCFD) 
recommendations in the adjoining table.
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SECTION 4

BUILDING THE  
FUTURE FOR STEEL

Steel has a critical role  
to play in underpinning  
sustainable development.



Given this expected growth, it will not be possible to 
meet demand entirely from recycled steel. As such, new, 
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North Star - Expansion of “best-in-class” mini-mill 



Responding to the risk and opportunities of climate change

In our FY2018 Sustainability Report we published the elements of our Climate Change Strategy, which was a key 



BlueScope’s history of action

Partnered with CSIRO and 
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Climate risk and opportunities 



RISK  Reputational impacts if seen to not be committed to or making progress against public commitments

Detail



	




�Government regulation of GHG emissions without sufficient measures to maintain international 
competitiveness could impact the viability of steelmaking in Australia and New Zealand

Detail 	 Strategic planning, risk mitigation, and opportunities

Introduction or modification of existing climate 
change and energy policies may increase our 
cost base compared to competitors importing 
steel from countries with less regulation. 

—	�Implications of changing climate and energy policies are 
considered within risk management framework, climate risk 
scenario analysis, and supported by shadow carbon pricing 
approach within our Capital Investment Framework for 
large scale investments.

—	�Monitor developments and engage with policy makers on 
current and emerging climate change policy, including 
appropriate recognition for emissions intensive, trade 
exposed operations.

—	�Energy supply strategy considers cost, reliability and 
emissions intensity of future energy sources (e.g. 
renewable Power Purchasing Agreement).

—	�ColTextext



The development of low emissions steelmaking 
BlueScope plays an active role in steel industry bodies 
to ensure we understand how the steel market and 
technology continue to evolve. 

While the technical possibility of decarbonisation of 
steel production from raw materials continues to be 
pursued, a commercially viable alternative is likely a 
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FY2019 material efficiency breakdown Materials efficiency

% total outputs converted to products and co-products

FY2015

96.4%

FY2016

97.0%
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Disciplined methodology brings results

Unexpected halts to production lines are a significant cost to the business. In response to a significant number of 
interruptions on Metal Coating Line 2 at Port Kembla’s Springhill Works, over the past two years the manufacturing 
team has applied structured problem-solving processes to understand, analyse and generate solutions to the problem. 
Several initiatives have been implemented as a result of this analysis and have contributed to a 77 per cent reduction in 
unscheduled production halts. This is a great example of manufacturing excellence techniques being applied to 
minimise losses and waste, and to deliver material results.

CASE STUDY
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Indicators and injury rates

We are balancing our response to injuries with a greater 
focus on injury severity and the care taken to return our 
employees to meaningful work. Many incidents in 
FY2019 were musculoskeletal in nature, which take time, 
care and proper treatment to ensure a full and sustained 
return to work. As a result, we saw an increase in both 
our lost time and medical treatment injury frequency 
rates (LTIFR/MTIFR) compared to the previous year. 
Whilst our total medical treatment injuries reduced to 
207 from 226 in FY2018, the MTIFR increased due to 
relatively lower number of hours worked. 

Our focus is always on ensuring that anybody whose 
health and safety is affected by our work receives 
appropriate care and support. Our new HSE strategy  
has in its sights the number of MTIs and LTIs that didn’t 

result in—but could have been—a serious life-changing 
or fatal incident. In the past year we had six such cases 
representing three per cent of total injuries, the majority 
related to high-risk activities (e.g. working at heights, 
vehicle interaction and construction work). We are 
acutely aware of the need to maintain a relentless 
commitment to eliminating potential serious life-changing 
or fatal incidents from our business. 

We recognise that organisations still commonly use 
traditional lag indicators to assess safety performance. 
Bi
hproes till sentueen to uppoof tse;of w sevar ws 
 the 
oul counivitice. 
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Building mentally healthy workplaces

Healthy workplaces promote good mental health and 
wellbeing – they are positive and productive and help 
attract and retain employees because they’re great 
places to work.

The term ‘mental health’ is often used as a general term 
to describe an illness such as depression or anxiety,  
but more accurately it denotes a psychological and 
emotional condition which may be positive or may 
reffiect a mental health illness. 

BlueScope’s new five-year HSE strategy, accompanied 
by a revised HSEC policy, introduces a holistic approach 
to building a healthy workplace and to understanding 
health and wellbeing that takes into account the need  
to be aware of colleagues’ mental health. 

Business units are developing individual programs in 
support of the new strategy. At New Zealand Steel and 
Pacific Steel employees have the opportunity to participate 
in onsite training led by St Johns New Zealand to equip 
them to deal with mental distress. Over 160 people attended 
the first session which, through in-depth discussions and 
scenario-based activities, delivers skills to recognise 
mental distress, and confidence to provide initial support 
and to guide a person towards professional help. 
Participants receive a Mental Health First Aid workshop 
certificate, and a badge which identifies them as someone 
in whom people can confide. The badge displays the 
‘1737’ number which anyone in New Zealand can call 
to seek assistance from a trained counsellor. 

but moj id4 Td
[(uTj2allned co2st 1osAd
(to de initign wp7esd wellbhos andoderstanding )Tj
0 -empl)36.letromt3.764 Td
(Thew Zdebriefeles)h in-dederstanding 



https://www.nzsteel.co.nz/new-zealand-steel/the-story-of-steel/the-mining-operations/waikato-north-head-mine-site/
https://www.nzsteel.co.nz/new-zealand-steel/the-story-of-steel/the-mining-operations/waikato-north-head-mine-site/
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Air

BlueScope maintains a strong focus on reducing the 
impact of our operations on local air quality. The 
production of steel is a complex process, and stable 
operations are required to ensure disturbances in air 
quality and air emissions are minimised.



Building communities

COMMUNITY BUILDINGS
Construction or improvement, 
eg. community centres,
meeting places

DIVERSITY & INCLUSION
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Our aim is to establish sustainable partnerships with 
organisations that create opportunities for our people to 
be involved in the community. These partnerships may 
comprise one or all of: employee participation, financial 
donations and sponsorships, product donations, and 
in-kind support. 

The stakeholder engagement table in Section 8 of this 
report outlines the methods by which we engage with 
various members of our communities.

We understand the responsibility of being a major 
community employer and partner. Across the globe, 
we employ local people, use a mix of national and  
local suppliers, and support broader economies  
through taxes and other government payments.

Importantly, we also aim to support sustainable 
economic and social development in our communities. 
For example, we open our health and safety training 
centres to community participants, and raise awarenes economies 



A house for those in need

Through its BlueScope Zacs® brand, NS BlueScope Vietnam has donated houses to 50 vulnerable famihDse 10 rural 
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Employee Engagement 

In recent years, our approach to employee opinion surveys 
has been custom-designed via staggered delivery to our 
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Organisation capability 

As we face rapid disruption and technological evolution, 
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SECTION 7

SUSTAINABLE 
AND RESILIENT  
SUPPLY CHAINS

Our supply chains

BlueScope has a truly global footprint. We source goods 
and services from thousands of organisations across 30 
countries. The principal categories of our procurement 
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S u p p l i e r  m o n i t o r i n g  a n d  c o m p l i a n c e c h a i n  s u s t a i n a b i l i t y .  A n d  e n g a g e m e n t  i s  e s s e n t i a l  i n  u n d e r s t a n d i n g  a  s u p p l i e r ’ s  a w a r e n e s s  a n d  a p p r o a c h  t o  a r e  p r i o r i t i s e d  b a s e d  o n  a  s u p p l i e r ’ s  r i s k  c o n t e x t  a n d  o u r  l e v e r a g e  w i t h  t h a t  s u p p l i e r . W e  a l s o  s e e k  d e c l a r a t i o n s  o f  c o m p l i a n c e  w i t h  c e r t a i n  s t e e r i n g  c o m m i t t e e  c o m p r i s i n g  t h e  C h i e f  F i n a n c i a l  O f � c e r  



Supplier Code of Conduct

A major milestone in early 2019 was the release of our 
Supplier Code of Conduct. This document sets out 
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Supplier assessment framework

ASSESSMENT  
PROCESSES

ASSESSMENT 
REQUIREMENT

ASSESSMENT  
OUTCOMES
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Number of assessments completed/underway by assessment type
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Stakeholder engagement 
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Metric definitions and glossary
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SECTION 9

GRI content index

Disclosure Description Location

Organisational profile

102-1 Name of the organisation Back cover of this report

102-2 Activities, brands, products, and services Page 8–9

102-3 Location of headquarters Page 8–9

102-4 Location of operations Page 8–9

102-5 Ownership and legal form FY2019 Directors’ Report

102-6 Markets served Page 8–9, 17.
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D i v e r s i t y  a n d  i n c l u s i o n 103-1Explanation of the material topic and its boundary 

Page 4–5,9.9

N/A

103-2The management approach and its components

Page 10–15,944–50

N/A

103-3E v a l u a t i o n  o f  t h e  m a n a g e m e n t  a p p r o a c h

P a g e  1 0 – 1 5 , 9 4 4 – 5 0

N / A

. 4 5 - 1 D i v e r s i t y  o f  g o v e r n a n c e  b o d i e s  a n d  e m p l o y e e s

P a g e  1 0 – 1 5 , 9 4 4 – 5 0

A n n u a l  F i n a n c i a l  R e p o r t  3 0  J u n e  2 0 1 9

N / A C l i m a t e  c h a n g e  a n d  e n e r g y 1 0 3 - 1 E x p l a n a t i o n  o f  t h e  m a t e r i a l  t o p i c  a n d  i t s  b o u n d a r y  

P a g e  4 – 5 , 9 . 9

N / A

1 0 3 - 2 T h e  m a n a g e m e n t  a p p r o a c h  a n d  i t s  c o m p o n e n t s

P a g e  1 0 – 1 5 , 9 1 6 – 2 7

N / A

1 0 3 - 3 Evaluation of the management approach

P a g e  1 0 – 1 5 , 9 1 6 – 2 7

N / A

3 4 5 - 4 G H G  e m i s s i o n s  i n t e n s i t y

P a g e  1 9 ,  2 6

N / A




